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2. On the left, select an event type you wish to configure.  

 

Figure 1-43 

3. To assign an alert level, select Using Priority Color and choose from 
the drop-down list. To change the color for this alert level, click the 
color box and select a desired color. 

4. To customize the color of this event type, select Using Custom Color 
and click the color box to assign a desired color. 

5. Click OK to complete. 
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1.14  Event Log Browser 
The Event Log Browser allows you to locate a desired event coming from 
subscribers. On the Center V2 window, click the Tools button (No. 5, 
Figure 1-1) and select View Event Log to display the following window.  
 

Tip: You can quickly access the Event Log of a specific subscriber, 
instead of filtering all events. Right-click one subscriber on the 
Subscriber list (No. 4, Figure 1-1), select Event Log and then click a 
desired log type. 

 

                          Figure 1-44 

 
The buttons on the Event Log Browser: 

No. Name Description 

1 Open  Opens an event log.  

2 Reload Refreshes the event log manually 

3 Start / Stop  
Synchronous EventLog Refreshes the event log automatically. 

4 Filter Defines the search criteria.   

5 Refresh the Filter Result Refreshes the filter result.  

6 Event Chart Provides the daily, weekly and monthly 
statistical charts based on different criteria.
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7 Backup  
Exports the current event list and video 
files. 

8 Page Setup 
Creates a header and footer for the 
printout of the event list.  

9 Print  Prints the current event list.  

10 Exit Exits the browser.  
 
 

Opening the Event Log  
Click the Open button (No. 1, Figure 1-44) to launch the following Open 
Database dialog box. Define a time period and select the type of database. 
If you want to open the logs created by the system, select System Log; if 
you want to open the logs you have backed up in a local drive or CD/DVD, 
select Backup Log. Then assign the log path. After clicking OK, the events 
matching the search criteria will be loaded to the Event Log Browser. 

        

         Figure 1-45 

 
Note: By default, the displaying period of time is one day, the type of 
database is System Log and the log path is at:\Center V2\EventLog. The 
default displaying period of time and log path can be modified by using the 
Event Log Settings (Figure 1-49).  
 
For details on backing up logs, see Backup Settings later in this chapter. 
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Filtering the Event Log  
You can filter log events on the defined criteria. Click the Filter button (No. 
4, Figure 1-44) to bring up the Filter window.  

  

Figure 1-46 

Filters  
Â Read: Searches for the events you have opened on the Event List 

that is at the bottom of the Center V2 window. 
Â Clipboard: Searches for the events with alarm reports. The icon 

indicates the report has been completed. The icon indicates the 
report has not been completed or ended. The icon indicates the 
above two types of reports. 

Â Flag: Searches for the flagged events. 
Â Clip: Searches for the events containing video attachments. 
Â ID: Searches for the events from a specific subscriber. 
Â Type: Searches for the events based on the nature of events. 
Â Message: Searches for the events by keywords. 
Â Message Time: Searches for the events by the arriving time or date 

to Center V2. 
Â Start Time: Searches by the starting time of the events occurred at 

the subscriber site. 
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Applying Multiple Filters 
This option allows you to define several filter commands for search. Click 
the Add New Command button to add a new filter command. When you 
click OK, all events matching the defined commands will be listed on the 
Event Log Browser. 
 
Removing Filters 
Select the filter command you wish to remove from the filter list, and then 
click the Remove Selected Command button to remove it. 
 
 

Backing up the Event Log  
You can back up logs to a local drive, or export them to CD and DVD.  

 
1. On the Event Log Browser, click the Backup button (No.7, Figure 

1-44). This dialog box appears. 

  
       Figure 1-47 

2. To back up logs to a local drive, select Backup Path, click the […] 
button and assign a location wehere you want to save the files. 

3. To export logs to CD and DVD, select Temp folder, click the […] 
button and assign a location for temporary storage of backup data. 
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4. Select whether you want to back up alarm reports and AVI files along 
with logs.  

5. Click OK.  

6. If you select Temp folder, this dialog box appears for further setup.  

 

               Figure 1-48 

Â Using CD/DVD: Click to back up files to the CD or DVD using 
the third-party software. Click the […] button to assign the 
desired burning software (.exe file).  

Â CD Using OS-Burning: This option is only available when you 
use Windows XP, Server 2003, Vista or Windows 7. It burns files 
to the CD or DVD using the inbuilt software of the operating 
system. Note that your hard disk needs at least 1 G buffer space. 
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Setting the Event Log 
On the Center V2 window, click the Preference Settings button (No. 8, 
Figure 1-1), and select Event Log Setting to display the following dialog 
box: 

 

Figure 1-49 
 
[Event List] 
Â Auto Import: Specify the number of days for which the logs will be 

loaded to the Event List at the bottom of the Center V2 window 
(Figure 1-1) and the Event Log Browser (Figure 1-44). 

 
[Event Log] 
Â Keep Days: Select this option and type the number of days to keep 

log files. Otherwise clear the option to keep log files until the Recycle 
starts or the storage space is full. 

Â Recycle: Delete the files of the oldest day when storage space is 
lower than 500 MB. 

Â Log Path: Click the [...] button to assign a storage path. 
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Printing the Event Log  
You can print out the filtered log events, define footers and headers for 
each printout, and choose whether to attach the Alarm Report with the data 
logs. 
 
1. On the Event Log Browser, click the Page Setup button (No. 8, Figure 

1-44) to display this dialog box.   

2. Select the options and type the information that you want to print out.  

3. Click OK to apply the settings.  

4. Click the Print button (No.9, Figure 1-44) to start.  

    Figure 1-50 
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1.15  System Configuration  
On the Center V2 window, click the Preference Settings button (No. 8, 
Figure 1-1), and select System Configure to display the following 
Preference window. This window contains these tabs: (1) General, (2) 
Layout, (3) Network, (4) Record and (5) Dispatch Server. 
 

General Settings 

 

                Figure 1-51 

 
[Monitor Option]  
Â Manual close channel: Closes the triggered camera view manually. 
Â Close the camera view when motion stopped: Closes the triggered 

camera view automatically when motion stops. 
Â Post Motion: Specifies the duration of the camera view remaining on 

the monitoring window after motion stops.  
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Â Camera send by I/O trigger will monitor: Specifies the duration of 
the camera view remaining on the monitoring window when an I/O 
device is triggered.  
To keep the camera view remaining on the monitoring window even 
after the alarm is finished, click the right-arrow button, and uncheck 
Latch Trigger. Then the camera view will remain on the monitoring 
window for the specified time. For example, the alarm is triggered for 
5 minutes and you set 10 minutes, which means the total display time 
will be 15 minutes. 

Â Monitor the camera sent by GV-Wiegand Capture: Specifies the 
duration of the camera view remaining on the monitoring window 
when the access control system, connected to GV-Video Server, is 
triggered. For details, see Chapter 8 CMS Configurations in the 
GV-Video Server User’s Manual.  

Â Image Quality: Adjusts the video quality. Moving the slide bar to the 
right side for the better quality and the bigger image size.  

Â Enable Directdraw: Enables an enhanced image performance for 
live video. To enhance coloring, click the right-arrow button, select 
Use Colorful Mode and restart the Center V2 program to take it 
effect.  

 
[Start-up] 
Â Auto Run when Windows Starts: Automatically runs Center V2 

when Windows starts. 
Â Login SMS Server when Start Service: Automatically logs in SMS 

Server when Center V2 starts. You will be prompted to type the IP 
address, Port, ID and Password of the SMS server. 

 
[Channel Caption]  
Â Font and Color: Click the Settings…. button to change the font and 

color of the captions.  
Â Use the subscriber setting color as background: Checks the 

option to apply the caption settings.  
For details, see Channel Heading earlier in this chapter.  
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Layout Settings 
This feature transfers the Event List window to a separate computer while 
the monitoring windows are displayed in the current computer. For the 
application, your VGA card needs to support Twin View, and your Windows 
desktop must be properly set up for the display across two computer 
monitors.   

 

            Figure 1-52 
Â  
Â Screen Resolution: Detects the current screen resolution on your 

PC.   
Â Main Panel Resolution: Sets the Center V2 panel resolution to 1024 

x768, 1280 x1024, 1600 x 1200, 1680 x 1050, 1920 x 1200, 1920 x 
1080, 1280 x 800 or 1440 x 900. The new resolution is effective after 
next login.  

Â Floating Event List: Moves the Event List window to a separate 
monitor at the bottom or right side. 
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Network Settings  

 
           Figure 1-53 

Â Location Name: Indicates the name of the PC where Center V2 is 
installed.  

Â Assign IP: When your router or system has more than one IP 
address, you can assign an IP address for the communication 
between GV-System and Center V2.  

Â Enhance Network Security: Applies enhanced security for Internet. 
When the feature is enabled, all subscribers using earlier version than 
version 7.0 cannot access the Center V2 anymore. 

Â Center Port: Indicates the communication port used by the Center V2. 
The port should match the one in Figure 1-7. To automatically 
configure the port on your router by UPnP technology, click the Arrow 
button. For details on UPnP settings, see UPnP Settings, Appendix. 

Â Accept the Connection of GV-Compact DVR, Video Server & IP 
Cam: Enables the connection to GV IP devices. For connecting with 
GV IP devices, the default port is 5551; or you can modify it to match 
the Center V2 port on GV IP devices. For details, see their separate 
User’s Manuals. 
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Recording Settings 

In Recording Settings, you can configure storage locations, storage 
durations and recycling conditions of video recordings. 

 

Figure 1-54 

Â Recycle: When 1 to 49 channels are connected to the Center V2 
Server and the storage space falls short of the recycle threshold 800 
MB (default recycle threshold), 400MB of old files will be deleted. This 
recycle size increases by 100 MB with every addition of 50 channels. 
That is, with 50 to 99 channels connected, 500 MB of the old files will 
be deleted as the storage space falls short of the recycle threshold. 
See the following table for the corresponding recycle size: 
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No. of Channels Connected to Center 
V2 Server 

Recycle Size (MB) 

1 ~ 49 400 

50 ~ 99 500 

︴ ︴ 

800 1500 
 
Â Storage Group: You can store the recordings of different subscriber 

at separate locations using the storage group feature. For details, see 
the following section Storing Video Files in Separate Locations. 

Â Enlarge Path Threshold: When the space in a storage path falls 
short of the path threshold (500 MB by default), recordings are saved 
to the next path of the same storage group. To enlarge the path 
threshold, select this option and specify the path threshold. To add 
paths, see the following section Storing Video Files in Separate 
Locations. 

Â Keep Days: The recordings are stored for the specified number of 
days before they are recycled. 

Â Enlarge Recycle Threshold: When the current storage path falls 
short of the recycle threshold (800 MB by default), recycle starts. To 
enlarge the recycle threshold, select this option and specify the 
recycle threshold. 
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Storing Video Files in Separate Locations 
You can keep video files from each subscriber in separate locations using 
the storage group feature. Follow the steps below to set up storage groups 
and then assign each subscriber with a storage group. 
 
To add storage paths and set up storage groups: 
1. Add storage locations using the Add New Path button . 

2. Assign a storage group to each path using the drop-down list. 

 

Figure 1-55 

 

Important: The system will first save video files to the path that appears on 
the top of the list, and switch to the next path (of the same group) as soon 
as the current location reaches the specified path threshold. 
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To assign a storage group to a subscriber: 
1. On the Center V2 window, click the Accounts button (No. 7, Figure 

1-1). The Address Book window appears. 

2. Select the subscriber and click the Subscriber Settings button . 
The Subscriber Settings dialog box appears. 

3. Select a storage group from the drop-down list. 

 

Figure 1-56 

4. Repeat steps 1 to 3 to assign a storage group to another subscriber. 

 

Dispatch Server Settings 
See 2.6 Connecting Center V2 to Dispatch Server. 
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1.16  Notification Settings  
Center V2 can automatically activate the assigned computer and output 
alarm to notify the operator while a SMS and an e-mail message are being 
sent out to subscribers, when alert conditions occur. For this application, 
click the Preference Settings button (No. 8, Figure 1-1) on the Center V2 
window and select Notification to display this window. 
 

   
Figure 1-57 

 
[List box]  Select an alert condition in the left list box to be configured. 
[Alert Approach]   
Â Invoke Alarm: Select a computer alarm from the drop-drown list.  Or, 

select User Define from the list to import one desired .wav sound.  
Click the Arrow button beside to test the assigned alarm. 

Â Output Module: Select an installed output model and pin number to 
alert the Center V2 operator. To set up an I/O module on the Center 
V2, see 1.17 Output Alerts. 

Â Send E-Mail Alerts: Enables e-mail alerts to send e-mails to 
subscribers. Click the Edit button to edit a message. For Mailbox 
settings, see 1.19 E-Mail Alerts.   
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Â Send SMS Alerts: Enables SMS alerts to send SMS messages to 
subscribers. Click the Edit button to edit a message. For SMS Server 
settings, see 1.18 SMS Alerts.  

[Text Format of SMS] ASCII for English text, limited to 160 characters.  
Unicode for other languages, limited to 70 characters. 
 
Note: To automatically send E-mail and SMS alerts when alert conditions 
occur, ensure to set up e-mail addresses and mobile numbers for each 
subscriber in the Subscriber Address Book (Figure 1-3). 
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1.17  Output Alerts  
You can activate output devices locally (installed directly to the Center V2 
server) and/or virtually (through the network) to warn the Center V2 
operator when events occur. Up to nine (9) GV-I/O Boxes (including local 
and virtual) can be connected to one Center V2 Server. 
 
Note:  
1. Only 8-port and 16-port GV-I/O Boxes can be connected to Center 

V2 through Ethernet. 
2. The GV-I/O Box must be installed in the same LAN with the Center 

V2 server. 
 

Configuring a Local GV-I/O Box 
1. On the Center V2 window, click the Preference Setting button (No. 8, 

Figure 1-1) and select Local I/O Device. This dialog box appears.  

 
Figure 1-58 

2. Select the Device, Port and Address using the drop-down lists and 
then click the Add button. 

3. Click OK to finish adding the GV-I/O Box. 
4. To trigger outputs automatically by event, see Triggering Outputs by 

Event later in this section.  
5. To trigger outputs manually, see Triggering Output Manually later in 

this section. 
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Configuring a Virtual GV-I/O Box 
1. On the Center V2 window, click the Preference Setting button (No. 8, 

Figure 1-1) and select Virtual I/O. The Virtual I/O Device dialog box 
appears. 

2. Click the Add button. This dialog box appears. 

      

Figure 1-59 

3. Select the device using the drop-down list, and type the IP address, 
ID and Password of the GV-I/O Box. You can look up the IP address 
of the GV-I/O Box using the GV IP Device Utility. 

4. Click OK to finish adding the GV-I/O Box. 
5. To trigger outputs automatically by event, see Triggering Outputs by 

Events later in this section. 
6. To trigger outputs manually, see Triggering Outputs Manually later in 

this section. 
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Triggering Outputs by Event 
1. On the Center V2 window, click the Preference Setting button (No. 8, 

Figure 1-1) and select Notification. The Alarm Settings dialog box 
appears. 

2. Select an event type for alarm output to be triggered. 

 

      Figure 1-60 

3. Select Output Module and define the module number and pin 
number using the drop-down lists. 

4. To set up more event types for alarm output, repeat steps 2 and 3. 



Center V2 

 79

1

Triggering Outputs Manually 
1. On the Center V2 window, click the Tools button (No. 5, Figure 1-1) 

and select Force Output. This dialog box appears. 

 

Figure 1-61 

2. Select a desired module and then click the Finger button  to 
trigger the output. 

 

You can also trigger the outputs connected at the subscriber site through 
the I/O Status interface. For details, see Showing I/O Status, 1.10 
Advanced Monitoring and Management.  
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1.18  SMS Alerts 
You can send SMS messages to subscribers when alert conditions occur.   

 

Setting SMS Server 
Before sending SMS messages to an individual subscriber, you need to 
define SMS Server correctly. 

1. On the Center V2 window, click the Tools button (No. 5, Figure 1-1), 
and then select Connect to SMS Server to display this dialog box. 

  

              Figure 1-62 

2. Type the IP address, communication port, Login ID and Password of 
the SMS Server.  

3. If the SMS Server is installed at the same computer with the Center 
V2, select Local. If not, select Remote. 

4. To set up three mobile numbers of Center V2 operators to get notified 
when Center V2 loses connection to SMS Server, click the Mobile 
Setup tab to display this window. 
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             Figure 1-63 

5. Select one mobile icon, check Add to SMS List, and type country 
code and mobile number. 

6. To set time intervals between each SMS message when alert occurs, 
click the SMS Option tab to display this window. 

 
  Figure 1-64 

7. In the SMS Alert Setup field, set the interval between 0 and 1440 
minutes. 

 
For details on SMS Server, see Chapter 10, DVR User’s Manual on the 
Surveillance System Software DVD. 
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Connecting to SMS Server 
In the Center V2 window, click the Tools button (No.5, Figure 1-1), and 
then select Connect to SMS Server for connection. 

Sending SMS 
Once the connection of SMS Server and Center V2 is established, there 
are several ways to send SMS messages to subscribers. See the Center 
V2 window for the following selections. 
 
1. Click the Tools button (No.5, Figure 1-1) and select Send Short 

Message. This sends SMS to an individual subscriber manually. 

2. On the Subscriber List (No. 4, Figure 1-1), right-click one subscriber 
and select Send Short Message. This sends SMS to an individual 
subscriber manually. 

3. On the Event List, double-click one Event Type, except Attachment, to 
call up a message window. Click the Send Short Message icon on 
the window. This sends SMS to an individual subscriber manually. 

4. Right-click one display channel and select Send Short Message.  
This sends SMS to an individual subscriber manually. 

5. Click the Preference Settings button (No. 8, Figure 1-1), and select 
Notification to display the Alarm Settings window. Check the Send 
SMS Alerts item. This sends SMS to subscribers automatically when 
set alert conditions occur. For details, see Notification Settings earlier 
in this chapter. 
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Inserting Device Information 
The subscriber name and ID can be inserted automatically into your SMS 
message when it is sent out. 

1. On the Center V2 window, click the Preference Settings button   
(No. 8, Figure 1-1) and select Notification. This dialog box appears. 

 

 Figure 1-65 

2. Select the event into which you wish to insert the subscriber name 
and ID, and select Send SMS Alerts. This dialog box appears. 

 

Figure 1-66 
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3. Type the message text and click the Macros button. This dialog box 
appears. 

 

Figure 1-67 

4. Place the pointer to where you wish to insert the subscriber name and 
ID in the text, select the corresponding symbol and click Insert. The 
symbols will be replaced with real information when the message is 
displayed to the user. 
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1.19  E-Mail Alerts 
You can send e-mails to subscribers when alert conditions occur.  
 

Setting Mailbox  
Before you can send e-mails to a separate e-mail account, you need to 
define your mailbox correctly. 
 

Setting up the mailbox 

1. On the Center V2 window, click the Preference Settings button (No. 
8, Figure 1-1), and then select E-Mail Setup. This dialog box 
appears. 

 
                    Figure 1-68 

2. In the Charset field, select the set of characters and symbols that the 
e-mail uses. 

3. In the E-Mail From field, enter your e-mail address. 

4. In the SMTP Server field, type the outgoing server address. 

5. If your e-mail server requires an SSL (Secure Sockets Layer) 
authentication for connection, select This server requires an 
encrypted connection (SSL). 

6. If your e-mail service provider requires authentication for sending 
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e-mails, select SMTP Server requires authentication, and type the 
account ID and password of your SMTP. 

7. If you want to set time intervals between each e-mail message when 
alert occurs, in the Alert Setup field, set the interval between 0 and 
1440 minutes. 

8. Click OK. 

 

Sending a test e-mail 

After setting up your mailbox, you can use the Test section and send a 
message to your own e-mail account for testing. 
 
1. Enter your own e-mail address in the E-Mail To field. 
2. Enter a subject for the e-mail. 
3. Type the desired message in the Mail Content field. 
4. Click the Test Mail button. 
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Sending E-Mail 
There are several ways to send e-mail alerts. See the Center V2 window 
for the following selections. 
 
1. On the Subscriber List (No. 4, Figure 1-1), right-click one subscriber, 

and then select Send E-Mail. This sends the e-mail to an individual 
subscriber manually. 

2. Right-click one display channel, and then select Send E-Mail. This 
sends the e-mail to an individual subscriber manually. 

3. On the Event List, double-click one Event Type, except Attachment, to 
call up a message window. Click the Send E-Mail icon on the window. 
This sends the e-mail to an individual subscriber manually. 

4. Click the Preference Settings button (No. 8, Figure 1-1), and select 
Notification to display the Alarm Settings window. Check the Send 
E-Mail item. This sends e-mails to subscribers automatically when set 
alert conditions occur. See 1.13 Notification Settings in this chapter. 

 

Inserting Device Information 
The subscriber name and ID can be inserted automatically into your email 
message when it is sent out. For setup details, see Inserting Device 
Information in 1.19 E-Mail Alerts. 
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1.20  E-Map Alerts 
You can configure an instant E-Map alert to lay out the locations of 
triggered cameras, sensors and alarms within a floor plan. 
 
For this application, subscribers must already create their own E-Maps 
using the E-Map Editor and activate WebCam Server. 
 
To access the E-Map at the Center V2, right-click one online subscriber on 
the Subscriber List (No. 4, Figure 1-1) and select E-Map. The Remote 
E-Map window will appear. When motion or input trigger is detected on the 
subscriber, the camera or input icon on the E-Map will blink for alert. You 
can also double-click the camera icon to see its live view. 
 
 

The Remote E-Map Window  

  

         Figure 1-69 
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The controls on the Remote E-Map window: 

No. Name  Description 
1 Login Click to log in up to 500 hosts. 

2 Host Information 
Click to view the information of incoming events 
upon motion detected and I/O devices triggered. 

3 Previous Click to go to the previous E-Map file. 

4 Home Click to back to the top of the tree view. 

5 Next Click to go to the next E-Map file. 

6 ViewLog Click to access the Remote ViewLog function.  

7 Configure Click to configure the Remote E-Map. 

8 Tree List 
The list displays all created E-Map files and 
folders. 

9 IP Address  Displays the IP Address of the connected host.  

10 Blinking Icon 
The blinking icon represents a triggered camera or 
I/O device. 

11 Output Icon Click to manually force the output device. 

12 
Camera/Dome 
Icon 

Click to view the live video associated with that 
camera/dome. Up to 16 live videos can be 
accessed simultaneously.  
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Configuring the Remote E-Map 
Click the Configure button (No. 7, Figure 1-74) to display the following 
dialog box: 

  
Figure 1-70 

 
[Download EMap files] Click to download E-Map files from the subscriber 
server to the local computer. This option can reduce network load when 
you want to view E-Maps of multiple subscribers. 

Â Use local EMap files: Once downloading E-Map files to the local 
computer, you can use these E-Map files for connection.   

 
[Motion] / [I/O Input] 

Â Alert Sound: Select this option and assign a .wav file to alert the 
operator when motion is detected or input devices are triggered.  

Â Camera Blink, I/O Blink: When cameras or input devices are 
triggered, their icons on the E-map flash.  
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Â EMap Auto Popup: When cameras or input devices are triggered, 
the related map will be displayed on the Remote E-Map window 
instantly.  

Â Show Event: Select this option to display motion or input triggered 
events on the Host Information window.  

Â I/O Trigger Camera: When input devices are triggered, the related 
camera views will be displayed on the Remote E-Map window 
instantly. For this function to work, input devices must be mapped to 
cameras on the Main System. 

Â Hide Tree List: Select this option to hide the tree list. 
Â Enable DirectDraw: The DirectDraw is enabled by default. Some 

VGA cards might not support DirectDraw and can produce distorted 
frames. In this case, disable the feature. 

Â Use small icon: The Remote E-Map uses the large icons of cameras 
and I/O devices by default. Select this option if you want to use small 
icons.  
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1.21  Event Chart  

The Event Chart can provide you the daily, weekly and monthly statistical 
chart based on different criteria. These statistical charts allow the 
administrator to analyze the occurrence of different event types and 
message types, and the events that occur on different subscribers.  
 

To display the Event Chart, you need to install the following software on the 
computer. Use the links in the software DVD or click Here below to 
download the software. 

¸ Microsoft .NET Framework 3.5 SP1 or later versions (Click Here) 

¸ Microsoft Chart Controls (Click Here)     

 

Accessing the Event Chart 
1. Click the Tools button (No. 5, Figure 1-1) and select Event Chart. 

This window appears. 

     

Figure 1-71 

 

http://www.microsoft.com/downloads/en/details.aspx?displaylang=en&FamilyID=333325fd-ae52-4e35-b531-508d977d32a6�
http://www.microsoft.com/downloads/en/details.aspx?FamilyId=130F7986-BF49-4FE5-9CA8-910AE6EA442C&displaylang=en�
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2. Specify a day or select a week or month to query the event data. Click 
the Next button. This dialog box appears. 

     
Figure 1-72 

3. Select ID to query the events based on subscriber’s ID and message 
or Type to query the events based on message types. Import Data 
allows you to query the events based on your previously-exported 
query settings (see Step 5). 

Here we select Type as an example. Click the Next button. This 
dialog box appears.  

     
Figure 1-73 
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4. Select List all exist data to query all the event types, or disable it to 
select the desired event types.  

5. You can optionally click Export at the left bottom of the window to 
export the settings for next-time use. 

     

Figure 1-74 

6. Click the Query button to display the statistical chart. 

 
Note: If you select ID or Message to query the events, you need to type 
the subscriber ID or message type you want to query. 
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Event Chart 

You can click each item on the chart to view more detailed information. 

1 2 3 4 5 6 7 8

 

Figure 1-75 

No. Name Description 
1 Save Image Saves the chart image. 
2 Copy Image Copies the chart image. 
3 Preview Previews the chart image for print. 
4 Print Prints the chart image. 
5 Up one level Goes to the previous chart image. 
6 3D/2D Presents the chart in 3D or 2D mode. 

7 Pie/Line/Column 
Presents the event data in pie, line or column 
chart. 

8 View 
Presents the title, label, legend, name, count or 
percentage in the chart. 
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1.22  Failover Server  
You can configure up to two failover servers in case of the primary Center 
V2 server failure. Whenever the primary fails, the failover server takes over 
the connection from subscribers, providing uninterrupted monitoring 
services. 
 
1. To import subscribers’ accounts from the primary server to the failover 

server, click the Import / Export Address Book button (No. 6, Figure 
1-2) on the Address Book toolbar, and select Import to transfer the 
address book data.   

2. On the Center V2 window, click the Preference Settings button (No. 
8, Figure 1-1), and select Automatic Failover Support. This dialog 
box appears.  

 

Figure 1-76 
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3. Click the Add button to add one server. This dialog box appears.  

 
Figure 1-77 
 

4. Type the IP Address of the failover server. Keep the default port 
settings or modify them if necessary. 

5. Click OK. When the primary Center V2 server fails, all connections 
from subscribers will be diverted to the failover server automatically. 

 

Note: Once the primary server is ready to resume the services, it is 
required to close the failover server so the connection from subscribers 
can move back to the primary. 
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1.23  Assigning a Subscriber to Another 
Center V2  

You can assign one subscriber to another Center V2 without ending the 
current connection. For this function to work, subscribers must also use 
GV-System version 8.3 or later.  

 

Note: The function is not available for the subscribers of GV-Video Server, 
GV-Compact DVR and GV-IP Camera. 

 

1. In the Subscriber List, right-click the desired subscriber, and select 
Dispatch to other Center V2. This dialog box appears.  

 

                     Figure 1-78 

2. Type the IP address of another Center V2. The default port value is 
5547. Modify it if necessary.  

3. Click OK. The subscriber will be therefore assigned to the designated 
Center V2. In the Subscriber List of the local Center V2, that 
subscriber’s icon shows offline.  
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1.24  Channel Display on Another Monitor 

If the Center V2 is equipped with multiple monitors, you can use the QView 
feature to display a selected channel on another monitor screen.  
 
1. On the Center V2 window, click the Tools button (No. 5, Figure 1-1) 

and select QView. This dialog box appears.  

 

Figure 1-79 

2. Use the drop-down list to select a desired monitor. 

3. Click one channel to be displayed on that monitor. 

 

Figure 1-80 

4. To switch to another channel, simply click another channel. 
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